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Responsibilities {(May wvary depending on your capability):

- Drive revenues by managing the pre-sales technical process and
evangelizing JFT's capabilities to direct customers, and to drive n
ew product and service offerings,

- Support existing customers, providing basic technology support,
updates, and guidance, working closely with the Account Manager

- Work closely with sales to educate customers about the superior
ity of JFT's services - this includes conference calls, site visits, p
resentations, technical evaluations, technical objection handling,
proposals, and follow up on all customer related issues,

- Work closely with Product Management and Prefessional Service
s Team to develop future product direction and strategy - providi
ng valuable input from 7 the field.”

- Owersee the customer proposal process and ensure that all tech
nical information and recommendations addressing customer reguir
ements are properly defined,

- Support and educate Sales, Marketing and other internal depart
ments to ensure that customers get appropriate updates, upgrade
g and event-oriented solutions.

- Show high standards of leadership - actively dewveloping and men
toring junior staff within the Solutions Engineering and Sales orga
nizations.

Qualifications:

Basic Qualifications

- Education: Bachelor's degree in Engineering, Computer Science,
or related technical field or equivalent experience,

- Strong background in Internet Technologies, such as HTTP, DNE
. Web Servers, Three Tier Architectures, Browser technologies, M
edia streaming (¥ideo/audio).

- Fluency in English,

Desired Qualifications (plus)

- Excellent written, verbal, and presentation skills appropriate to
both technical and management clients,

- Owerall experience: 5 - 7 years or equivalent experience,

- Ower § years of experience in a “customer facing” environment s
uch as sales or technical consulting.

- Ower 2 years experience in pre-sales support



- Have experience developing and enhancing strong client relation
ships.

- A proven track record demonstrating good business judgment, a
ahbility to make decisions, and a passion for excellence.

=

- Technical programming background - J2EE, .MNET, Webh Services,
Scripting experience a plus,

- Large account experience (project revenue = USE200K) or Large
Systems Integrator Experience a plus.

BiEhss L | BEiL

BEFEE-mail | terry.changd@jforce.cam. tw
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